
United States Department of State 
and the Broadcasti ng Board of Governors 

OffICe of11l.';pector Genera l 

NOV 151010 

The Honorable Walter Isaacson 
Chair 
Broadcasting Board of Governors 
330 Independence Avenue SW, Room 3360 
Washington, DC 20237 

Dear Mr. Isaacson: 

An independent certified public accounting finn, Clarke Leiper PLLC, was engaged to 
audit the financial statements of the Broadcasting Board of Govemors (BBG) as of 
September 30, 20 I 0 and 2009, and for the years then ended, to provide a report on 
internal control over financial reporting (i_neluding safeguarding assets) and compliance 
with laws and regulations, and to report any reportable noncompliance with laws and 
regulations it tested. The contract required that the audit be performed in accordance 
with U.S. generally accepted government auditing standards; Office of Management and 
Budget audit guidance; and the Financial Audit Manual, issued by the Government 
Accountability Office and the President's Council on Integrity and Efficiency. 

In its audit of BSG, Clarke Leiper PLLC, found 

• 	 the financial statements were presented fairly, in all material respects, in 
confonnity with accounting principles generally accepted in the United States 
of America; 

• 	 there were no material weaknesses l in internal control; and 

• 	 there were no reportable noncompliance with laws and regulations tested. 

Clarke Leiper PLLC is responsible for the enclosed auditor' s report, Independent 
Auditor 's Report on the Broadcasting Board o/Governors 2010 and 2009 Financial 
Statements (AUDIIS- II -OS), dated November 15,2010, and the conclusions expressed in 
the report. The Office of Inspector General (OIG) does not express an opinion on BSG 's 
financial statements or conclusions on internal control or compliance with laws and 
regulations. 

I A material weakness is a deficiency or combination of deficiencies in internal control such that there is a 
reasonable possibility that a material misstatement of the entity's financial statements will not be prcvcnlcd 
or detccted and corrected on a timely basis. 



\ 	
BBG' s comments on the auditor's repon are included as Appendix A to the enclosed 
repon. 

DIG appreciates the cooperation extended to it and Clarke Leiper PLLC by BBG 
managers and stan' during this audit. 

Sincerely, 

/f.[)c~CJ 
Harold W. Geisel 

Deputy Inspector General 


Enclosure: 	 As slated. 
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CLARKE LEIPER PLLC 

CERTIFIED PUBLIC ACCOUNTANTS 
6265 FRANCONIA ROAD 

ALEXANDRIA, VA 22310-2510 
703-922-7622 

FAX: 703-922-8256 

DORA M. CLARKE 
LESLIE A. LEIPER 

INDEPENDENT AUDITOR’S REPORT 

To the Chair 

Broadcasting Board of Governors 


We have audited the accompanying Broadcasting Board of Governors (BBG) 
Consolidated Balance Sheets, Consolidated Statements of Net Cost, Consolidated 
Statements of Changes in Net Position, and Combined Statements of Budgetary 
Resources (annual financial statements) as of, and for the years ended, September 30, 
2010 and 2009.  We have considered internal control over financial reporting and 
compliance in place as of September 30, 2010, and for the year then ended, and we tested 
compliance with selected laws and regulations. 

In our audits of BBG’s 2010 and 2009 financial statements, we found 

•	 the financial statements are presented fairly, in all material respects, in conformity 
with accounting principles generally accepted in the United States of America; 

•	 no material weaknesses in internal control over financial reporting and 
compliance with laws and regulations; and 

•	 no instances of reportable noncompliance with laws and regulations we tested. 

Each of these conclusions is discussed in more detail on the following pages.  This report 
also discusses our audit objectives, scope, and methodology. 

OPINION ON THE ANNUAL FINANCIAL STATEMENTS 

In our opinion, BBG’s annual financial statements, including the notes thereto, present 
fairly, in all material respects, BBG’s financial position as of September 30, 2010 and 
2009, and its net cost of operations, changes in net position, and changes in budgetary 
resources for the years then ended, in conformity with accounting principles generally 
accepted in the United States of America. 



 

 
 

     
   

     
       

    
      

      
   

   
 

        
      

  
     

      
  

 
      

    
 

     
  

   
 

 
   

     
   

      
  

 
     

     
       

      
        

     
 

         
    

      
    

INTERNAL CONTROL 


In planning and performing our audits of BBG’s annual financial statements as of, and 
for the years ended, September 30, 2010 and 2009, in accordance with auditing standards 
generally accepted in the United States of America, we considered BBG’s internal 
control over financial reporting and compliance as a basis for designing our auditing 
procedures for the purpose of expressing our opinion on the annual financial statements, 
but not for the purpose of expressing an opinion on the effectiveness of BBG’s internal 
control over financial reporting and compliance. Accordingly, we do not express an 
opinion on the effectiveness of BBG’s internal control or on management’s assertion on 
internal control included in the Management’s Discussion and Analysis section.   

We limited our consideration of internal control to those controls necessary to achieve the 
objectives described in Office of Management and Budget (OMB) Bulletin 07-04, Audit 
Requirements for Federal Financial Statements, as amended.  We did not consider all 
internal controls relevant to operating objectives as broadly defined by the Federal 
Managers’ Financial Integrity Act of 1982, such as those controls relevant to ensuring 
efficient operations. 

The purpose of internal control is to provide management with reasonable, but not 
absolute, assurance that the following objectives are met: 

•	 Financial reporting:  Transactions are properly recorded, processed, and 
summarized to permit the preparation of financial statements in conformity 
with accounting principles generally accepted in the United States of America, 
and assets are safeguarded against loss from unauthorized acquisition, use, or 
disposition. 

•	 Compliance with laws and regulations:  Transactions are executed in 
accordance with laws governing the use of budget authority, government-wide 
policies, laws identified by OMB in Appendix E of Bulletin 07-04, and other 
laws and regulations that could have a direct and material effect on the annual 
financial statements. 

A deficiency in internal control exists when the design or operation of a control does not 
allow management or employees, in the normal course of performing their assigned 
functions, to prevent or detect and correct misstatements on a timely basis. A material 
weakness is a deficiency or combination of deficiencies in internal control such that there 
is a reasonable possibility that a material misstatement of the entity’s financial statements 
will not be prevented or detected and corrected on a timely basis. 

Our consideration of the internal control over financial reporting and compliance was not 
designed to identify all deficiencies in internal control that might be deficiencies, 
significant deficiencies, or material weaknesses.  Therefore, there can be no assurance 
that all deficiencies, significant deficiencies, or material weaknesses have been identified. 
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We did not identify any deficiencies in internal control that we consider to be material 
weaknesses, as defined above.   

However, we consider the following four deficiencies in BBG’s internal control to be 
significant deficiencies. A significant deficiency is a deficiency, or a combination of 
deficiencies, in internal control that is less severe than a material weakness yet important 
enough to merit attention by those charged with governance. 

•	 BBG’s internal control over its financial and accounting system as of 
September 30, 2010, was inadequate.  There is a risk of materially misstating 
financial information under the current conditions.  The principal area of 
inadequacy was that certain elements of the financial statements, mainly 
property, plant, and equipment, are developed from sources other than the 
general ledger.  The use of sources other than the general ledger to generate 
elements of the financial statements increases the potential for omission of 
significant transactions. 

This condition was cited in our audit of BBG’s balance sheet as of September 30, 2004, 
and in subsequent audits. 

•	 BBG did not maintain adequate internal control over accounts payable. Initial 
audit testing indicated that there is a significant issue with overseas accounts 
payable entries not being recorded in proper accounts.  Additionally, domestic 
accounts payable was misstated due to a duplicate posting.  Although BBG 
undertook an initiative to identify and resolve misstatements in accounts 
payable, the reconciliation was not completed by September 30, 2010. 

This condition was cited in our audit of BBG’s annual financial statements as of 
September 30, 2006, and in subsequent audits.  

•	 BBG’s internal control over property was inadequate. Deficiencies included 
the following: 

•	 Acquisitions and disposals were not recorded in the year of occurrence. 
•	 Updating of acquisitions and disposals was performed quarterly rather 

than when they occur. 
•	 Acquisitions and disposals data supplied for updating capitalized property 

was unreliable. 
•	 Costs of shipping property to posts were not treated consistently. 
•	 Recorded inventory was not reconciled with physical inventory. 

This condition was cited in our audit of BBG’s annual financial statements as of 
September 30, 2009. 

•	 BBG’s controls over unliquidated obligations are inadequate. As of 
September 30, 2010, the balance of unliquidated obligations was $122 
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million.  Tests indicated that approximately $6.9 million of this balance was 
overstated because the related obligations could not be supported or were no 
longer needed. 

We are required to review BBG’s current FMFIA report and disclose differences with the 
material weaknesses cited in our report.  We did not identify any discrepancies.  

We noted certain other internal control issues that we will report to BBG management in 
a separate letter. 

COMPLIANCE WITH LAWS AND REGULATIONS 

BBG management is responsible for complying with laws and regulations applicable to 
BBG.  As part of obtaining reasonable assurance about whether the annual financial 
statements are free of material misstatement, we performed tests of BBG’s compliance 
with certain provisions of laws and regulations, noncompliance with which could have a 
direct and material effect on the determination of financial statement amounts, and 
certain other laws and regulations specified in OMB Bulletin 07-04, as amended, that we 
deemed applicable to BBG’s annual financial statements.  We limited our tests of 
compliance to these provisions, and we did not test compliance with all laws and 
regulations applicable to BBG.  Noncompliance may occur and not be detected by these 
tests.  This testing may not be sufficient for other purposes.  The objective of our audit of 
the annual financial statements, including our tests of compliance with provisions of 
selected laws and regulations, was not to provide an opinion on overall compliance with 
such provisions.  Accordingly, we do not express such an opinion. 

Reportable instances of noncompliance are failures to follow requirements or violations 
of prohibitions in statutes and regulations that cause us to conclude that the aggregation 
of the misstatements resulting from those failures or violations is material to the financial 
statements or that sensitivity warrants disclosure thereof.  The results of our tests of 
compliance with selected provisions of laws and regulations disclosed no reportable 
instances of noncompliance. 

CONSISTENCY OF OTHER INFORMATION 

BBG’s Management’s Discussion and Analysis, required supplementary information, and 
other accompanying information contain a wide range of information, some of which is 
not directly related to the financial statements.  We did not audit and accordingly do not 
express an opinion on this information.  We have applied certain limited procedures, 
which consisted principally of comparing the information for consistency with the 
financial statements and making inquiries of management regarding the methods of 
measurement and presentation of the supplementary information.  On the basis of this 
limited work, we found no material inconsistencies with the financial statements, 
accounting principles generally accepted in the United States of America, or OMB 
guidance. 
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RESPONSIBILITIES AND METHODOLOGY 


BBG management has the responsibility for 

•	 preparing the annual financial statements, required supplementary 
information, and other accompanying information in conformity with 
accounting principles generally accepted in the United States of America; 

•	 establishing, maintaining, and assessing internal control to provide reasonable 
assurance that the broad control objectives of the Federal Managers’ Financial 
Integrity Act are met; and 

•	 complying with applicable laws and regulations. 

We are responsible for expressing an opinion on the annual financial statements based on 
our audits.  We are responsible for planning and performing an audit to obtain reasonable 
assurance about whether BBG’s financial statements are presented fairly, in all material 
respects, in conformity with accounting principles generally accepted in the United States 
of America.  We are also responsible for determining whether BBG management 
maintained effective internal control. In addition, we are responsible for testing 
compliance with selected provisions of applicable laws and regulations that may 
materially affect the financial statements and performing limited procedures with respect 
to certain other information appearing in the annual financial statements. 

In order to fulfill these responsibilities, we 

•	 examined, on a test basis, evidence supporting the amounts in the annual 
financial statements and related disclosures; 

•	 assessed the accounting principles used and significant estimates made by 
management; 

•	 evaluated the overall presentation of the annual financial statements; 

•	 obtained an understanding of the entity and its operations, including its 
internal controls related to financial reporting and compliance with laws and 
regulations; 

•	 tested relevant internal controls over financial reporting and compliance and 
evaluated the design and operating effectiveness of internal control; 

•	 considered the design of the process for evaluating and reporting on internal 
control and financial management systems under the Federal Managers’ 
Financial Integrity Act; 
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•	 tested compliance with provisions of selected laws and regulations that may 
have a direct and material effect on the annual financial statements; 

•	 obtained written representations from management; and 

•	 performed other procedures as we considered necessary under the 
circumstances. 

We performed our audits in accordance with auditing standards generally accepted in the 
United States of America, the standards applicable to financial audits contained in the 
Government Auditing Standards, and the provisions of OMB Bulletin 07-04.  We believe 
that our audits provided a reasonable basis for our opinions. 

This report is intended solely for the information and use of BBG management, the 
Office of Inspector General, OMB, the Government Accountability Office, the 
Department of the Treasury, and Congress and is not intended to be and should not be 
used by anyone other than those specified parties.  This restriction is not intended to limit 
the distribution of this report, which is a matter of public record. 

Comments by BBG management on this report are presented as an appendix.  The written 
response by BBG management has not been subjected to the auditing procedures applied 
in the audit of the financial statements, and accordingly, we do not express an opinion on 
these comments. 

Clarke Leiper, PLLC 

Alexandria, Virginia 
November 15, 2010 
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APPENDIX

BROADCASTINGBROADCASTINGBROADCASTINGBROADCASTING BOARDBOARDBOARD BOARD OOOOFFF F GOVERNORSGOVERNORSGOVERNORS GOVERNORS
UNITEDUNITEDUNITED UNITED SfATESSfATESSfATES SfATES OOOOFFF F AMERICAMERICAMERIAMERICCAAA A

NovemberNovemberNovember November 15,2015,20 15,2015,20 IIII00 00

TheThe TheThe HoHoHoHonnnnorableorable orableorable HarHarold HarHaroldooldld W.WWW. . . Geisel GeiselGeiselGeisel
Acting ActingActingActing Ii IInspectornnnspecspectospectortor r General GeneralGeneralGeneral
Office OfficeOfficeOffice ofofof of InInInInspecspecspecspector tortortor GeneralGeneralGeneral General
220122012201 2201 CCC C Street,Street,Street, Street, N.W.N.W.N.W. N.W.
WaWashington,Washington, Washington,sh ington, DCDCDC DC 205202052020520 20520

DearDearDcar Dear Mr.Mr.Mr. Mr. Geisel:Geisel:Geisel: Geisel:

ThankThankThank Thank yoyoyo yo uuuu forforfor for the thethethe opportunityopportunityopportunity opportunity tototo to commentCOmment commentcomment ononon on thethethe the draftdraftdraftdraft reportreportreportreport ofof ofof BBG BBG's BBG'sBBG's 's fiscalfiscalfiscalfiscal yearyearyearyear 2020 2020 10 1010 I0 financialfinancialfinancial financial
statements.statements.statements. statements. TheTheThe The financial financialfinancialfinancial statementsstatementsstatements statements receivedreceivedreceivedreceived ananan an unqualifiedunqualifiedunqualified unqualified opinion.opinion.opinion.opinion. Similarly.Similarly.Similarly.Similarly. thethethethe reportreportreportreport onon onon internalinternal internalinternal
controls controlscontrolscontrols andand andand compliance compliancecompliancecompliance withwith withwith lllawlaws awsawss andand andand regulationsregulationsregulations regulations notednnnoted ootedted nono nono mmaterialmaterialmaterial aterial deficienciesdeficienciededefficiencieicienciess s ororor or reportablereportablereportable reportable
conditions.conditions. conditions.conditions.

WWWWe e ee greatly greatlygreatlygreatly appreciatc appreciate appreciateappreciate thethe thethe profesprofessional professionalprofessionalsional and andandand cooperativecooperative cooperativecooperative mannermannermanner manner ininin in whichwhichwhichwhich youryouyouyour r r ssstaff stafftataffff aand andand nd thethethethe aaaudit auditudiudi tt firm.firm,firm,firm, 
Clarke ClarkeClarkeClarke LeiperLeiper, Leiper,Leiper, , PLLCPLLCPLLCPLLC, ,,, conductedconducted conductedconducted this this thisthi s audit.audit. audit.audit. ThroughoutThroughoutThroughout Throughout FYFYFYFY 20202020 10,III000,, , thethe thethe SBG BBGBBGBBG hahahahas sss Illade mademademade strstrstrides strides idesides towardtowardtowardtoward
improvingimproving iimprovingmprov ing internalinternal iinternalnterna I financialfinancial financialfi nancial proceproceprocesses. processessses.sses.. Some SomeSome Some ofofof of thethethethesesese se improvementimprovementimprovementimprovemcnt sss s aareare arere reflectedreflccted reflected reflected inininin youryou youryour I' report.report.report.report. TheTheTheThe
report reportreportreport identified identifiedidentifiedidentified three threethreethree matters mattermattermattersss involinvolinvolinvolving vvving inging internalinternalinternal internal controlscontrols controlcontrolss thatthatthatthat thethe thethe auditorauditorsauditorsauditors s consideredcons considered consideredidered ssssignificant.iiignificant.ggnificant.nificant. 

TwoTwo TwoTwo issueiiissuesssues ssuess relate relaterelate re late tototo to property, property, propertyproperty,, plant,plant,plant, plant, and andandand equipmentequipmentequipment equipment ---- thethethe the source sososourceurceurce informationinformationinformation information used uuusedsedsed to tttooo developdevelopdevelopdevelop elementelements elementselements s ofofofof 
thethe thethe tinancialtinancial tinancialfinancial sssstatatementtatementtatementtements s ss andand andand internalinternalinternal internal controlscontrolscontrols controls overoverover over property.property.property. property. DuringDuring DuringDuring FYFYFY FY 202020 20 IIII0,000, , , thethethethe BBGBBGBBG BBG initiatedinitiated initiatedinitiated aaaa pr~iectprojectprojectproject
tototo to consolidateconsolidateconsolidate consolidate thethethe the officialofficialofficialofficial propertypropertpropertyproperty y recordsrecordsrecordrecord ss intointointo into oneoneoneone system,systelll, system,system, PropertyPropertyPropertyPropcrty InventoryInventorInventorIn ventory yy ProcessingProcessingProcessing Processing SysteSysteSysteSystemmmm
(PIPS),(PIPS), (PIPS),(PIPS), andand andand to tototo updatc update updateupdate PIPSPIPSPIPS PIPS toto ttoo reflecreflectreflect reflectt agencyagencyagencyagency policypolicypolicy policy forforforfor capitalizationcapitalizationcapitalization capitalization andandandand depreciationdepreciationdepreciationdepreciation thresholds. thresholdthreshthresholdsoldss. .. OnceOnceOnceOnce
validated,validated, validated,validated. PIPS PIPIPIPS..PSPS willwill willwill be bebebe thethethe the officialofficialofficial official syssyssyssystem tem tem tem ofofof of recordrecordrecord record forforforfor propertpropertpropertpropertyyyy ininininfoforforforrmation. illation mationmation ... InIn InIn addition.addition. addition.addition. BBGBBBBGBBG G updupdupdupd ateateatedateddd
property,property,property, property. plant, plant, plantplant. , andand andand equipmentequipmentequipment equipment policiespolicies policiespolicies andand andand procedureproccduresprocedureproccdures,s,s, , andandandand traintrainedtrainedtrained ed sstaffstaff staff taff totototo ensureensureensureensure consconscoconsistent nsiiistestestentntnt appl applicationapplicationapplication ication
ofofof of thethethesethese ssee policiespolicies policiespolicies andand andand procedurcs. procedurcs.procedurcs.procedurcs. Our OurOurOur efforts efforts effortsefforts rerereressssultcdultcdultcd ultcd inin inin adjustmentsadjustmentsadjustments adjustments toto toto propeltypropel1y, pproperty,ropel1y,, plant.plant plantplant andandandand equipmentequipmentequipmentequipment 
values. values.values.values.

TheTheThe The oooothertherther ther iiiissssssssueueue ue is isisis relatedrelated relatedrelated to tototo thethethe the AgencyAgencyAgencyAgency's's'' s s reconciliation reconciliationreconciliationreconciliation ofof ofof sesesese lectlectlectlect accountsaccountsaccountsaccounts paypayablepayablepayable ab le transactiontransactiontransactiontransactionss s.s. .. BBGBBGBBGBBG
beganbeganbegan began uuuussssinginging ing thethethe the UUUU.S. ...S.S.S. StateStateState State DepDepDepDepaltmentaaal1mentl1ment ltment syssyssystesystemtem temm fofofofor rrr selectselect sese lectlect papaYlllentspayments payyments ments whenwhenwhenwhen technologicaltechnologicaltechnologicatec hnological l limitatilimitatilimitatilimitatioonsonsonsns
preventedprevented preventedprevented empemployeesemployees employeesloyees atatat at overseasoverseasoverseas overseas loclocloclocation atatat ionionionsss s from fffromrol11 rom directldirectly directlydirectl yy logging lolologggggg inining gg into intointointo thethethe the BBGBBGBBG BBG fifififi nancialnancialnnancia ancial l system. syssyssystemtemteill . .. TheTheTheThe
BBG BBGBBGBBG hahahahass ss experiencedexperiencedexperienced experienced ongoooongoing ngoing ngoinging issue issuesiissuesss uess withwith withwith these thesethesethese transactiontransactions tran transactionsaction sss and,and,and, and. "vhile 'vvhilewhilewhile thethethethe ovcrseasoverseas overseasoverseas papayments paymentspaymentymentss mademademade made
througthroughthrough throughh thethethe the StateState StateState accountaccount accountaccount forfor forfor 3.81 3.8133.81.8 1 %% %% ofofof of all allallall BBGBBG BBGBBG papayment paYlllent paymentyment trantrantrantranssacsacsacactions tions tionstions andandandand reprereprereprerepresentsentsent sent oooonlynlynly nly 0.33%0.330.330.33% %% (less(less(less(less th thanthanthan an
1III%)%)%) %) ofofof of thethethethe totaltotaltotal total dddolldollarsoo llll aaarrrs ss paidpaidpaidpaid by bbbyyy thethethe the Agency,Agency, Agency,Agency, thethe thethe BBGBBG BBGBBG taketakestaketakes ss thisthithithi sss issueisisissuessueue seriouseriously.seriously.seriously.s ly. InInInIn thethethethe comingcomingcomingcoming nlOnths,nlOnths,nlOnths,nlOllti1s, 
thethe thethe BBC BBG BBGBBG willwill willwill review revievv revievvreview tthe thethehe current currentccurrenturrent procesproceprocesprocessss ss totototo determinedetermine determinedetermine whctherwhcther whctherwhether wewe wewe can cancancan leverageleverageleverageleverage ourourour our web-baweb-basedweb-basedweb-based sed financialfinancialfinancialfi nancial
syssysssyste ystem temtem m [to ttoo 0 allowallow allowallow directdirect directdirect popopoposting sssting tingting intintintinto o oo BBBG'BBG'BBG'BG' ss ss financialfinancialfinancial financial systesystesystesystem, mmm,, , whichwhwh which ichich wouldwouldwou would Id givegivegivegive LISLISus us greatcrgggrerereatcraatcrtcr controlcontrolcontrolcontrol overoverover over thethethethe 
timelinetimelinesstimelinesstimeliness ss and andandand accuracy accuracyaccuracyaccuracy ofofof of thethethe the datadata.data. data.. In InInIn addition,addition,addition, addition, thethe thethe BBGBBGBBGBBG identifiedidentified identifiedidentified aaaa syssysyssysstem temtemtem weaknessweaknessweakness weakness thatthatthatthat aallowedaallowedllll owedowed aaaa 
paymentpaymentpayment payment transactiontransactiontransactiontransaction tttoto oo be bebebe procesprocesprocesprocessed sedsedsed ononon on twotwo twotwo separate separatescparate scparate TreTreasuryTreasury Treasurasury y scscscschedulesheduleheduleheduless. s... ThiThiThis Thisss iiiisosolasolated solated lated ted syssyssyssystemtemtemtem anoanomalyanomalyanomalymaly
created created createdcreated thethe thethe appearance appearanceappearanceappearance ofofofof ananan an outoutout out balancebalancebalance balance conditionconditioncondition condition forforfor for accoaccountsaccountsaccounts unts papapapayable. yayaya blebleble . . . TheThe TheThe systesystesystesystem mmm weaknessweaknesweaknessweaknesss isisisis beingbeingbeingbeing 
corrected correctedcorrected corrected through throughthroughthrough aaa a combinationcombcom combination bination ination oooof ff f ssoftwasoftwarsoftwaroftware re ee changeschangeschanges changes aaaandndndnd staffstaffstaffstaff training trainintrainintraining gg forforforfor thesethesethesethese ttttypeyyypepepes sss ofofofof trantransactionstransactionstransactions.sactions . ..
FinallFinallFinally,Finally,y, y, 88G BBGBBG BBG willwillwill will reviewreview revirevi ew ew thethe thethe decentralidecentralidecentralized decentralizezezedd d invinvinvinvoicin oooicinicinicingg gg proprocess processprocess cess totototo determinedeterminedeterminedetermine whcther whether whetherwhether we wewewe cancancancan leveragelleverageleverageeverage ourourourour 
web-basedwcb-ba web-bawcb-based ssed ed financial financialfinancial financi al syssyssyssystem temtemtem tototo to improve improveimprove improve processingprocessing processingprocessing efficieeeefficiencies ffficienciesficiencies ncies andandandand timelinetimelinetimelinetimelinessssssss ofofofof paymentpayments.payments.payments. s.
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APPENDIX

ThankThankThank Thank youyouyou you forforfor for thethethe the opportunityopportunityopportunityopportunity tototo to commentcommentcommentcOl11ment on ononon thethethe the auditauditauditaudit reportreportreportreport andandandand forforforfor workingworkingworkingworking cooperativelycooperativelycooperativelycooperatively with withwithwith LlSLlSLlSLlS 

throughoutthroughoutthroughout throughout thethethe the auditauditaudit audit process.process. process.process. TheTheThe The BBGBBGBBGBBG isisis is committedcommittedcommitted committed toto toto continuouscontinuous continuoLlscontinuoLls improvementimprovementimprovementimprovement ofofof of ourourour oLir internalinternalinternalinternal controls,controlscontrolscontrols,,, 
processes,processes,processes, processes, andandand and thethethe the qualqualqual qualityity ityity ofofofof ourourour our financialfinancialfinancial financial reporting.reporting.reporting. reporting.

Sincerely,Sincerely,Sincerely, Sincerely,

aryjcanaryjcanaryjeanaryjean BuhlerBuhlerBuhler Buhler
ChiefChiefChief Chief FinancialFinancialFinancial Financial OfficerOfficerOfficer Officer

8




