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MEMORANDUM 

 

TO:  BBG Executive Director – Jeffrey Trimble 

 

FROM: OIG/ISP – Robert B. Peterson, Assistant Inspector General for Inspections   

        

SUBJECT: Memorandum Report, Broadcasting Board of Governors Operations in Beijing,  

China (ISP-IB-10-86) 

 

 

 The Office of the Inspector General (OIG) conducted a limited review of the Voice of America 

(VOA) operations in China and visited the Office of the VOA Bureau Chief in Beijing between May 26 

and June 10, 2010.  The inspection team also visited the office of the chief of the VOA Mandarin Service 

in Washington, DC, prior to departure to China between April 12 and 30, 2010. 

VOICE OF AMERICA 

1
VOA Beijing is one of 13 overseas correspondent bureaus . The VOA office in Beijing consists of 

the Central News Beijing Correspondent/Bureau Chief, one Mandarin correspondent, and one Foreign 

Service national (FSN) staff assistant.  VOA Mandarin Service in Washington has asked the Chinese 

government for permission to post a correspondent in Shanghai, but the government has not granted the 

request.   

VOA conducts broadcasts using shortwave, medium wave, and Web site placements.  The 

Chinese Government jams these broadcasts and blocks the Web sites, (b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)

(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)   VOA also has a television studio in Beijing, as well as contract 

reporters and support personnel. The OIG team noted that there is a standing request to the Chinese 

Government to increase VOA Beijing’s U.S. direct-hire staff to four in China while Chinese radio 

broadcasts operations in the United States have a staff of approximately 65 personnel.   

 

                                                           
 

1
 VOA overseas bureaus: Dakar, Bangkok, Beijing, Cairo, Islamabad, Jerusalem, Johannesburg, London, Moscow, Nairobi, 

New Delhi, Jakarta, and Seoul. 
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VOA Beijing is satisfied with the support it receives from VOA regional operations in Bangkok 

and limited support from International Cooperative Administrative Support Services (ICASS) for its FSN 

staff at Embassy Beijing. Bangkok’s VOA offices process and direct deposit funds into VOA Beijing’s 

bank account where most purchases and payments are made in cash and vouchered back to Bangkok.  

 

The press office in Embassy Beijing’s public affairs section assists in receiving television 

programs on DVD for VOA Beijing’s distribution.   

 

(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)

(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2) The 

OIG team also noted that the U.S. direct-hire staff was not registered in the warden system and discussed 

the merits of registering since this is a service accorded to all Americans in country.  Listener polling 

continues to be difficult in China; therefore, VOA has no reliable statistics on its audiences.  Nevertheless, 

the bureau receives an average of 20 to 30 calls a week, 

 Also, there are many listener requests for VOA 

gratuities such as calendars. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

(b) 
(2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)

(b) (2)(b) (2)

(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)

(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)(b) (2)
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(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)
(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)
(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)(b) (6)

(b) 
(6)
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