United States Department of State
and the Broadcasting Board of Governors

Office of Inspector General

Mr. Jeffrey Trimble JUN 25 2010

Executive Director

Broadcasting Board of Governors

330 Independence Avenue SW, Room 3360
Washington, DC 20237

Dear Mr. Trimble:
The enclosed memorandum report is provided for your information. The report contains no
recommendations because, overall, the work of the Broadcasting Board of Governors Operations

in Islamabad is being performed well.

If you want to discuss the report further, please contact me on 202-663-0373 or by e-mail at
petersonr @state.gov.

Sincerely, o
/Q/{A&ff ZCZ/ s

Robert B. Peterson
Assistant Inspector General for Inspections
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Office of Inspector General
Office of Inspections
Memorandum Report ISP-IB-10-66
Broadcasting Board of Governors Operations in Islamabad
June 2010

The Office of Inspector General (OIG) conducted a limited inspection of the
Broadcasting Board of Governors (BBG) operations in Islamabad, Pakistan. The inspection took
place on February 12, 2010, in conjunction with an inspection of Embassy Islamabad. Because
of security concerns, this was a limited-scope inspection. The OIG team visited the news bureau
in Islamabad to examine issues and operations. The inspection did not include financial reviews

or, for security reasons, discussions with Voice of America’s (VOA) Pakistani broadcast
partners. BBG’s Pashto border broadcasting effort Radio Deewa, aimed at both Pakistan and
Afghanistan, was covered in a previous report. Review of Voice of America’s Deewa Radio
Journalistic Controls, ISP-IB-09-67 (July 2009).

Pakistan is a vibrant and growing media market. The BBG has issued several studies to
ensure that BBG decisions regarding broadcasting aimed at Pakistani audiences are based on
sound data: an overview of international broadcasting in Pakistan (issued in August 2009), a
survey of new media in Pakistan (March-April 2009), and a summary of international
broadcasting in the Federally Administered Tribal Areas (September 2009). These studies have
informed BBG decisions and found that VOA is a major news source in the Federally
Administered Tribal Areas, one of the most important areas for U.S. efforts in Pakistan.
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Discussions with BBG staff in Washington during the survey phase revealed no
outstanding issues. Discussions with the staff at the office in Islamabad found a staff engaged
and proud of their accomplishments: the Urdu staff is responsible for placements on Pakistani
radio stations that reach an estimated 10 million listeners per week--in addition to the audience
for the VOA’s Urdu service.

The VOA bureau chief was satisfied with Washington support (he is extending for a
second year): the contractors for the Urdu service were satisfied with their terms of employment,
their working conditions, and the work itself.

The OIG team, then, found no issues that require recommendations.
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